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Muccuss OO0 «PHK»: BbiTe nuaepom B ofecneveHun Kniouesbix oTpacreil PO BLICOKOKaYeCTBEHHOI
MPOAYKUMEN 13 HEpXAaBEIOLMX 1 KOPPOSMOHHOCTONKMX MApOK CTarnu 1 NpegocTaBnsTh MyuLUWi CepBuc
CBOMM noTpedurensm.

CrabunbHoe kayecTBO NPOAYKUMN W ee TEXHUYECKMA YPOBEHb, COXPAHEHWE 300POBbS 1 KNU3HU KaXOoro
paboTHuKa, paunoHanbHoe WCMoNb3oBaHUE TOMMMBHO-IHEPrETUHECKUX PECYPCOB W COOTBETCTBME
HaWUTYy4LWIMM AOCTYMHBIM TEXHOMOMUAM B OXpaHe OKpyXatoLei cpeabl Mbl pacCMaTPUBAEM Kak OCHOBY NS
* ycnewHoro passutus OO0 «PHK» B nHTepecax notpebuteneii Hallein NpoayKuMmn, YHacTHUKOB
nepcoHana;
e nodaepxaHusa LONrocpoYHbIX MAPTHEPCKUX OTHOLLEHWI C NOTPeBUTenaMM 1 NOCTaBLUMKAMM,

YunTelBaa noTpeBHOCTU 1 OXUOAHWUSA 3auHTepecosaHHbIX cTopoH, OO0 «PHK» crasuT nepeg coboli
KnioveBble cTpaTerndeckue 3agaym:

o [loBblleHne MNPOU3BOACTBEHHON 3DEKTUBHOCTY NYTEM COBEPLUEHCTBOBAHUA TEXHOMOMMU M
CpeAcTB NMPOW3BOACTBA, aBTOMaTN3alUMu NPOLECCoB Ha BCEX YPOBHAX, CHIDKEHUNA 3aTpar 3a cueT
ny4LUero Ucrnonb3oBaHus obopyaoBaHUs, MaTepuanos, kBanudukaumm nepcoHana.

* licnonb3oBaHne BLICOKOHaAEKHBIX MaTepUarnoB U KOMNOHEHTOB OTEYECTBEHHBIX U 3apyBeHbIX
KOMMaHWUIA, MMEIOLLIMX 3aCTNYKEHHYIO 1 MPOBEPEHHYIO penyTaLuio Ans 06ecneveHnst cambiX BbICOKMX
NnoTPEBbUTENLCKUX CBONCTB NPOAYKLWN.

o  ®opMMpOBaHUE  KNUEHTOOPUEHTUPOBAHHOW  KynbTypbl AN MOBLILEHMS  3ddeKTUBHOCTM
0BCNYKMBaAHMA KNUEHTOB 1 KaYecTBa B3aUMOAEHCTBUA BHYTPY KOMMaHWUW.

e HenpepbiBHOE NoBbILLEHNE NMPO(ecCUoHarnbHbLIX HAaBbIKOB PABOTHUKOB, PasBUTUE KOPMOPaTUBHOM
KynbTypbl W BOCMWTaHWE 4YyBCTBA OTBETCTBEHHOCTW 3a: KAYECTBO BbIMYCKAEMOW NPOAYKLWH,
cobriogerve TpeGoBaHuii B 06NacTu oxpaHbl 300poBbsA M GE30NacHOCTM TPyAa, 3KOMOrNYecKoil
BesonacHocTw.

o Co3faHne HOBbIX BbICOKOTEXHONOMMYHbLIX BULOB MPOAYKLWM, 3Heprocbeperalolmx TEeXHOMorui,
OTBEYaLMX COBPEMEHHbLIM U nepcnekTMBHeIM TpeboBaHusiM notpebuTteneil, aKonoruu, oxpaHs
3[0poBbA 1 6e30NacHOCTY NPW ONTUMATbHbIX 3aTpaTax Ha X NPOU3BOLCTEO.

o OBecneyeHne 6esonacHbIx YCroBUI TPYAa U NPOMBILLMEHHO 6&30MacHoCTH NPon3BoaCTBEaA.

PykoBogcTteo OO0 «PHK» npunumaet Ha cebs obsizaTenbcTBa:

e [lognepxusaTb cooTBeTCTBME AeiicTBylOWMX Cuctem MmeHemxmeHTa Tpebosanusm SO 9001,
FOCT P MCO 9001, ISO 14001, TOCT P MCO 14001, ISO 45001, FOCT P MCO 45001 nocTosiHHO
ynydware 1 noBbilWaTe pesynsTaTuBHOCTE Cuctem menemxmenta OO0 «PHK», BoBnekas B aTy
JedaTeneHOCTL BeCck NepcoHann. ’

e  OnTuMmanbHO onpeaenAaTb OTBETCTBEHHOCTb MO BCEM MPOLECccaM, CTaBTh YETKUE U N3MEPUMbIE
Uenu, pasbACHATb COTPYAHUKAM OXWAAeMblAi pesynbTaT W OUeHUBaTb WX PaboTy Mo cTeneHu
OOCTMKEHUs Lenei.

o .CTpemsch K B3aUMOBbLIFOZHOMY NapTHEPCTBY, NOCTOAHHO aHann3uposaTs TpeBoBaHUSA U OXUOAHUS
notpebuTens u popMUpoBaTh NPorpaMmMsl PasBUTUAA HA UX OCHOBE.

o OBecneunsaTts cooTBeTcTBUE TpebGoBaHuaAM noTpebuteneil, NMPUMEHUMbIM 3aKOHOZATEMbHLIM 1
HOpMaTUBHBIM TpeboBaHUAM.

e CgoeBpemeHHO U nomnHo obecnevnBaTte HeoBXOOQMMbLIMW pecypcamu ANs JOCTWKEHUA Lenei u
peweHna 3agad Cuctem MeHeOXMeHTa, a TakKke Cco3faBaTh YCMOBUS AfA  TBOPYECKOI,
adhpekTMBHOW paboThl nepcoHana v JOCTMKEHUS 3annNaHMpoBaHHbIX Pe3ybTaToB.

e [IpoBOAWTL KOHCYNbTaLMK C paboTHUKaAMMW MO BONpocam oxXpaHbl 340P0oBbLS 11 GesonacHocT TpyAaa,
a Tawke obecnevmBaTh WX aKTUBHOE yvacTue B OEATENbHOCTW, HanpaBneHHOW Ha WCKITKYeHue
OMNacHOCTEN W CHWKEHWNE PUCKOB.

o 3awullaTh OKPYXaIOLLUY cpefy, BKMOYaA npefoTBpalleHue 3arpsasHeHua oKpyxallei cpedb
oTX0AaMKM Npou3BoAcTBa U NOTpebneHns, MUHUMU3ALMI0 KONUYECTBa pasMellaemblX OTXOLOB U
noBkILLIEHWE JonK nx nepepaboTku, NOBTOPHOrO UCMNOMNL30BaHUS.

o ObecneynTb peanusauu HacTosLen MonuTukn.

Bce pabotHuku OOO «PHK» 0c03HalOT nepcoHanbHyld OTBETCTBEHHOCTb 33 CBOEBPEMEHHOe
O3HaKoMneHWe 1 noHuMmaHne TpebosaHuin gokyMeHTauun CUcTeM MeHeqKMeHTa U BbiNOMHEHWE CBOEN
paboTbl MpaBuMbHO C MEPBOr0 pasa, Tak Kak Kawgblli paboTHWK cBoell OesTeNnbHOCTLI BMUAST Ha
KayecTBO, 6e30NacHOCTb U BO3ASNCTBYET HA OKPYXaoLLYH0 cpeay.
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